This material is protected by U.S. copyright law. Unauthorized reproduction is prohibited. To purchase quantity reprints, please e-mail reprints@ons.org or to request permission to reproduce multiple copies, please e-mail pubpermissions@ons.org. 
Nursing Care Issues
Adams, D.A., Dobbs, J., Greene, M., MacGillis, P.A., & Stockhausen, P.A. (2002 (1996) . Experiences in the ICU: The experiences of families with a relative in the intensive care unit. Heart and Lung, 25, 467-474. Keenan 
Outcomes
Azoulay, E., Moreau, D., Alberti, C., Leleu, G., Adrie, C., Barboteu, M., et al. (2000) . Cancer, 92, 1905 -1912 . Glance, L.G., Osler, T.M., & Dick, A. (2002 . Rating the quality of intensive care units: Is it a function of the intensive care unit scoring system? Critical Care Medicine, 30, 1976 Medicine, 30, -1982 . Groeger, J.S., Lemmeshaw, S., Price, K., Nierman, D.M., White, P., Klar, J., et al. (1998 
